
Open enrollment is your 
chance to review, change 
or drop your prescription 
drug plan or Medicare 
Advantage plan.

Get help with Medicare Open Enrollment!

Tuesdays
9:30 a.m. to 11 a.m.
https://tinyurl.com/2x274zsy 

Thursdays
5:30 p.m. to 7 p.m.
https://tinyurl.com/mvhnzp7k

SHIBA is a free, unbiased & confidential 
service of the Washington state Office of 
the Insurance Commissioner. We do NOT 
sell or promote any products or services.

Drop in on one of our weekly online 
Medicare OEP Q&A sessions!
These sessions will run during Medicare OEP (Oct 15 - Dec 7th).  
Professionals from the SHIBA program will be available to answer 
all your Medicare questions. Everyone’s welcome and no 
registration required.

Also, to help you get organized for open enrollment, be sure to 
order one of our Medicare OEP Jumpstart Toolkits at:   
www.insurance.wa.gov/medicaretoolkit 

Note:  No sessions on Veterans Day, Nov. 11 and Thanksgiving Day, Nov. 27.




